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JAAL 1 (1) SuRl AR Uil waAlel 1ML,
(2) o4l % Uedlell Rl AL B,

1 (A) E Commercerl & gsMi Ml E commercer] 4&cd
AHAAL.
B) Al 2 2l d-l Qe AHAdL.

2 25l uMdl :
A)  s=USAlRL
(B) uG2uLR{L
(C) As S+ S[RuL xR

3 (A A ved g ? AAA-A-lL @aRl uuendl.
(B) dslad iul.
AAlEA wA adlae

4 (A) POSDCORBH [uqgd aHdl.
(B) RAAlAAAL s1uel A ds1UsL AHAAL.

5 wudloeddl el 2wl vl uBdl aHAdl.
6 sl @l wdl, g Heed wa Hyletdl wAl 5.

7 yadal eyl Yl el HdReldoldl qaRll AHdl.
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Instructions : (1) Attempt any four questions.

(2) All questions carry equal marks.

1 (A) Explain in brief meaning of E commerce state its
importance.
(B) Explain the meaning of service. State its

characteristics.

2 Explain in brief :
(1) Franchising
(2) Outsourcing

(3) Make in India movement

3 (A) What is management. State its characteristics.
(B) Differential between

Management and Administration.

4 (A) Explain "POSDCORB"
(B) Discuss the advantages and disadvantages of

Management.

5 Give the meaning of planning. Explain process of

Planning.

6 Give the definition of planning. State its importance

and limitations.
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7  Give the definition of organization. Explain the

characteristics of ideal organization.

8 Write short notes : (Any Three)

(1) Departmentation

(2) Centralization.

(3) Principle of delegation of Authority.

(4) Importance of delegation of Authority.
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